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Welcome to the TPS Program. This digital programme is offered in partnership 
with your NHS care team and provided by Trauma Pain Support (TPS). 

This guide helps you get started and understand what to expect.

1. Access Instructions

You will receive a secure link to access the TPS program assigned to you by your 
NHS team. Please follow the link and create your account. Access is free of 
charge and your information will remain confidential. Trauma Pain Support does 
not hold any patient information data.

2. What to Expect

The program includes videos, guided exercises, and reflection tools designed to 
support your recovery. It is self-paced, and you can complete it over several 
weeks depending on your needs.

3. Technical Support

If you experience any issues accessing the program, please contact your NHS 
healthcare team or the staff member who referred you. They will support you or 
raise any technical issues with the TPS support team as needed. 

4. Certificate of Completion

After completing the program you will be able to download a certificate of 
completion. This certificate may be useful for your records or as part of ongoing 
treatment or recovery planning.
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