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P r o g r a m m e  d e l i v e r y  m a d e  s i m p l e ,  d e c u r e d  a n d  s t r u c t u r e d

T H E  T R A U M A  P A I N  S U P P O R T  T O O L K I T



Delivering TPS Programmes

Toolkit 2 helps you take the next step in implementing TPS.
 Once you’ve understood the programmes in Toolkit 1, this guide supports you in delivering them

effectively to your clients.



When to Use Toolkit 2
 

Use Toolkit 2 once:
You’ve reviewed the TPS programmes in Toolkit 1
You’ve selected the appropriate programme for your
client
The client is ready to begin their recovery journey



What’s Included in Toolkit 2

Toolkit 2 includes:
1.Clear guidance on how to onboard clients

confidently and securely
2.A set of ready-to-use email templates,  each

tailored for one of the three TPS programmes.
These include a downloadable, client-facing
welcome letter with:

      -  A link to the selected programme
      -  And instructions on how to access and use it
  3. An internal tracking log, to record which client
      received which programme, and when



DELIVERING THE PROGRAMME

Step 3: Record the access using the internal log

Step 2: Personalise and send it to your client

Step 1: Choose the right email template1

2

3

4 Step 4: Encourage the client to begin and complete the programme



Security & Compliance

 

Programme links are confidential Remember:

TPS links are secure and must not be reused.

 Each client should only receive the specific

programme they’ve been referred to.

 Access should only be issued to eligible clients who

are ready to begin.



Next Steps

Thank you for taking the time to review this guide. You're ready to now begin using Toolkit 2

 Download your materials below and start onboarding your clients safely ad confidently.



The Trauma Pain Support (TPS) programme content is protected under
UK and international copyright law.  

Unauthorised sharing, duplication, or distribution may result in legal
action or prosecution under the licensing agreement.


