
Subject: Welcome to Your Recovery Programme

Dear [Client First Name],

You have been referred to the Trauma Pain Support (TPS) Programme 
as part of your ongoing care and recovery. Attached to this email, 
you’ll find your TPS Welcome Letter, which includes:

- A secure link to your selected programme

- A short guide on how to use the programme

- Information on how to request a certificate of completion

- Support contact details, if you need any help

Please take a few moments to read the attached letter carefully 
before beginning.

If you have any questions or experience difficulties accessing your 
programme, please get in touch with your care team or therapist.

Warm regards,

[Your Name]

[Your Service / Clinic / Trust Name]


